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LEeHTP Hay4YHO-TEXHUYECKOro coTpyaHu4yecTea

NHbopmaunMoHHOE NUCbMO
A-26/25

YBaxaemble Konnern! Mpurnawaem Bac NPUHATbL y4acTne B Kypce nosblleHunA KBal'IMd)MKaLI,I/II/II

«Tpe6osaHua NOCT ISO/IEC 17025-2019: co3aaHue cMcTeMbl ynpaBaeHUA pUCKamMmn, aHanus3
CO CTOPOHbI PYKOBOACTBA, BHYTPEHHUIA ayAUTY.

14 — 18 nonsa 2025 r., BhnagnsocTok
Kypc Beger:

Yenkosa UpuHa PegopoBHa
KaHaunaart buonormyecknx HaykK, TEeXHUYECKUI 9KCNepT, KOHCY/NbTAHT NO pa3p360TKe M BHe4PEHUIO CUCTEM
MeHe[XMeHTa B OpraHn3aumnax (VICI'IbITaTeﬂbeIX na6opaTopMﬂx, OopraHax MHCNnekuun, nposaﬁlp,epax ME)'Kﬂa60paT0prIX
CNNYUTENIbHbIX VICI'IbITBHVIVI), uneH Coto3a AONONHUTENbHOIo I'IpOd)ECCVIOHaﬂbHOI'O 06pa3OBaHMﬂ.

Mporpamma:

1. O6wme TpeboBaHUA, NpeabABAAEMbIE K COBPEMEHHbIM UCMbITaTe/IbHbIM 1abopaTopuAM B COOTBETCTBUM C
Tpe6oBaHMAMM AeNCTBYIOLLE HOPMATUBHOM AO0KYMeEHTaLumu B 061acTy akkpeguTaumm.

— OpraHusauua paboT B UcnbITaTeNbHON nabopatopuu:

AKTyanbHaa HopmaTMBHaA 6a3a B chepe akKpeaUTaLUM C y4EeTOM U3MEHEHUIA.

OcobeHHOCTM AeATEeNbHOCTM aKKpeanToBaHHbIX 1abopatopuii B 2025 r.

— AZMUHUCTPaTUBHbIE TpeboBaHMA 1 cucTema obecneyeHma 6ecnpmUCcTPacTHOCTU U

KOHPUAeHunanbHocTu: CTpyKTypa. MepcoHan, f0MKHOCTHbIE MHCTPYKLMK, OCHOBHbIE GYHKLMN U UX pacnpeaeneHue.
Bsanmopelictsue.

— Pecypcbl ucnbitatenbHoi nabopatopun: 06opyaoBaHMe n obecnedyeHne MeTPOSOrMYECKON NPOCTEXNMBAEMOCTH,
NMOMELLLEHUS, 3aKYNKKN (OLLEeHKa NOCTaBLLMKOB).

—Pa360p KOHKPETHbIX CUTYaLUMIA, MPAKTUYECKMe BONPOCHI.

2. Tpe6oBaHua craHgapta FOCT ISO/IEC 17025-2019 u Kputepues aKkpeauTauum:

— O6cykaeHWe oTae/bHbIX BONPOCOB 1ab0opaTOpHOM AeATEeNbHOCTU, MMEIOLLMX CYLLECTBEHHbIE PUCKU NPU BHELUIHUX
npoBepKax:

PaccmoTpeHue 3asaBoK. Bbibop, BepudukaLma 1 Bannaauma MeToamK: BBeAeHMe JOKYMEHTOB B3aMeH, UCMO/b30BaHWE
MHbOpPMaL MK, NONYYEHHON B XOAE BHEAPEHUA METOAMK.

ObecneyeHune 4OCTOBEPHOCTMU: NIAHUPOBAHME, UCNOb30BaHMe 061aCTM akkpeauTaumm ana sbibopa payHaos MCU m
NpPoBEPKN KBannUbUKaLnm.

OTYETHOCTb 0 pe3ynbTaTax. 3ak/YeHUA: OLEHKa HeonpeaeNeHHOCTM U NpaBuaa NPUHATUA PeLLEHUA.

Mcnonb3oBaHWe 3HaKa HaLMOHAIbHOM CUCTEMbI aKKPEAUTALMM U CCbITIKM Ha aKKpPeaUTaLmIo.

OcobeHHOCTU 0THOpa 06pasLoB (Npob), obpalleHMsa C 06beKTaMM UCTIbITAHWUNA.

YnpasaeHne HeCOOTBETCTBUAMM: MHTErpaLmA C NPoLLeCcCamMmmn CUCTEMbI MEHEAXKMEHTA —

KOPPEKTUPYIOWLMMU AeACTBUAMM, BHYTPEHHUMM ayaUTaMm, yNpaBaeHNneM PUCKaMU M aHAZIM30M CUCTEMBI
MeHeaXMeHTa.

YnpasneHune gaHHbIMM M MHOPMaUUel: obLLMe NOHATUA U NPAKTUYECKME NPUMEPDBI NO ONMUCAHMIO MHGOPMALMOHHbIX
pecypcoB M UX UCNONb30BaAHMA.

YnpassieHne AOKYMEHTaUMEN U 3anncaAmM (BKIKOYasA TEXHUYECKME 3anncu): opopmieHue,

O3HaKoOMJIeHMe, BHeCEHWNE N3MEHEHWIA, pe3epBHOE KOMMPOBaHME U apXMBMUPOBaHMWE, NpeacTaBaeHe OTHETOB O
pe3ynbraTax B PrUC Pocakkpegutaymm.

—Pa360p KOHKPETHbIX CUTYaLMIA, MPAKTUYECKME NPUMEPDI.



3. AHanu13 co CTOPOHbI PYKOBOACTBA:

— MeToauKa NnpoBeseHNA U NCNOb30BaHWE Pe3yNbTaTOB B MPAKTMKe 1abopaTopum 1 opraHmn3auuu.
— OueHKa pe3yNbTaTUBHOCTU GYHKUMOHMPOBAHUA CUCTEMbI MEHEAXKMEHTA.

—VYnyJlweHune: cTpaTerMyeckoe naaHMpoBaHWe 1 pasenuTue nabopatopmu.

—Pa360p KOHKPETHbIX CUTYaLMIA, MPAKTUYECKME NPUMEPDI.

4. Cuctema ynpasaeHUA PUCKaMU U BOSMOXKHOCTAMM:

— dopmupoBaHue rpynnbl, pacnpeaeneHme NoAHOMOYMI B rpynne.

— MeTogapl ynpaBaeHusa puckamm.

— Heobxoaumble 4OKYMeEHTbI MO pUCKam, opopmaeHue pesynbtaToB paboTbl C pUCKamMmU U

BO3MOXHOCTAMM.

— WNcnonb3oBaHue pe3ynbtaToB No paboTe ¢ pUckaMu 1 BO3MOXKHOCTAMM, UHTEFPUPOBAHUE C APYIMMUM NPOLLeCCamm
CUCTEMbI MEHeaKMeHTa U 1abopaTopHOM AeATENbHOCTMY.

— Pa3bop KOHKPETHbIX CUTYaLLMIA, NPaKTUYECKME NPUMEpbI.

5. BHyTpeHHuMe ayauThbl:

— dopmupoBaHue rpynnbl, pacnpeaeneHme NoAHOMOYMIA B rpynne.

— TpeboBaHMA K ayANTOPaM U OLLEHKA ayAUTOPOB.

— MnaHupoBaHWe ayanTOB, PUCKMU U BOSMOXHOCTU MPOrpammbl ayanToB, BbIbopKa.

— MOHUWTOPWHT NPOrpaMmbl U UCMONb30BaHWE Pe3y/IbTAaTOB ay4UTOB.

—oaBeneHne NToros No pesybTaTam NPOBeAEeHHOro BHYTPEHHEro ayamTa.

—[loaroToBKa oT4eTa MO UTOram BHYTpPeHHero ayauta. PopmmnpoBaHme naketTa 4OKYMEHTOB NO ayauTam.
Mcnonb3oBaHWe aHKeTbl camoobcnenoBaHnA A1A BHYTPEHHUX ayaUTOB.

—MOHUTOPUHT NpOrpammbl ayanTOB.

—Pa360p KOHKPETHbIX CUTYaLMIA, MPAKTUYECKME NPUMEPDI.

CTomnmocTb yyactus Bo Bnagmsoctoke — 48 500 py6neii (6e3 HAC, ucnonHutens npumenset YCH).
Onsa yyactma B paboTe Kypca HeobxoanMmo noaath 3aABKY B cBO6oAHOM dopme Mo 31eKTPOHHON noyTe.

YyacTHMKM 0b6ecneynBatoTCca KOMMNNEKTOM MHGOPMALMOHHO-CMPABOYHbIX MaTepUanos No TeMaTUKe Kypca,

Mo OKOHYaHUM KOTOPOTO C/ylaTeNsM NPeaoCcTaBAAoTCA: YA0CTOBEPEHUE O NOBbIWeHUU KBaandukaumum (nmy,. Ne 4014
oT 11 Hoabpa 2019r, 3aKpbiBatOLME AOKYMEHTbI 06 y4acTUK, 4158 NPOXKMBAHMA BO Bpema 0by4yeHnA 3a6poHMpPOBaHbI
MeCTa B roCTUHULE.

[na opopmneHna yaocTtoBepeHus o NOBbILEHUN KBaANPUKALMKN HEOHXOAMMO NPesoCTaBUTbL KOMUIO AMMNIOMa O
BbiCLUEM MM cpegHeM NPodecCMOHANbHOM 06Pa30BaHUMN M KONUIO AOKYMEHTA, MOATBEPKAAIOLLErO U3MEHEHME
dbammnum (ecnm oHa meHsnaco).

KoHTaKTbI oprkomuTeTa:
+7(911) 921-42-85

+7(911) 925-11-76
8 800 25-063-25 (6ecnnatHo no Poccuu)

orgkomitet@cnts-dialog.ru
www.cnts-dialog.ru



